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REFERENCE LETTER 

 

DPM Solid Polska company was established in 1995. We deal with production of antennas 

and sale of electric and electronic products. Our product offer includes also audio-video products, 

flashlights, antenna mounts, lighting, TV mounts, batteries and chargers of Sanyo brand, low-energy 

light bulbs, miniature light bulbs, etc. Taking great care to providing our customers with highest 

quality services, we have deployed and constantly streamline the quality management and customer 

service system.  

A wide range of the offered products required implementation of a system which would 

facilitate verification of product assortment available in stock and enable efficient release of goods 

from a warehouse. We wanted additionally to implement a mobile solution cooperating with 

Comarch ERP XL system which with the use of remote data collectors would help warehouse 

workers do their tasks more effectively. Therefore, we decided to deploy Comarch ERP Mobile 

Warehouse solution.  

Employees who are responsible for releasing goods from a warehouse make use in their daily 

work of data collectors to which warehouse release orders are retrieved from Comarch ERP XL 

system. Employees have access to the list of items which are to be released and reading quickly a 

UPC code allows them to check a specified product. The application allows also for verifying the 

processing stage of a given warehouse order. When processing warehouse releases, employees have 

access to information about current stock level of item in a warehouse, which definitely streamlines 

their work. Using Comarch ERP Mobile Warehouse application during inventory has significantly 

accelerated this process.  

The processes within the use of Comarch ERP Mobile Warehouse application that were 

deployed by a partner company Graphcom Sp. z o.o. as well as relevant modifications made (among 

others, based on the attributes supported in the application) have let us reduce number of mistakes 

being made when preparing goods to release, whereas the inventory process conducted with the 

help of Mobile Warehouse has accelerated verification of stock levels.  

Overall, we can ascertain that Graphcom Sp. z o.o. company conducted high-level 

implementation along with the involved deployment team that has lived up to our expectations. 

            

Best regards, 


